
Your Personal Information Notice 

Who we are 

We are the Lloyd’s underwriter(s) identified in the contract of insurance and/or in the certificate of 
insurance.  

The basics 

We collect and use relevant information about you to provide you with your insurance cover or the 
insurance cover that benefits you and to meet our legal obligations.  

This information includes personal data such as your name, address and contact details and other 
information that we collect about you in connection with the insurance cover from which you benefit. 
This information may also include more sensitive data such as information about your health and any 
criminal convictions.  

In certain circumstances, we may need your consent to process certain information about you and this is 
explained in our privacy policy. Where we need your consent, we will ask you for it specifically. You do 
not have to give your consent, and you may withdraw your consent at any time. However, if you do not 
provide your consent, or you withdraw your consent, this may affect our ability to provide the insurance 
cover from which you benefit and may prevent us from providing cover for you or handling your claims.  

The way insurance works means that your information may be shared with, and used by, a number of 
third parties in the insurance sector. For example, agents or brokers (when making applications), 
insurers, reinsurers, loss-adjusters (if you claim), sub-contractors, regulators, law enforcement agencies, 
fraud and crime prevention and detections agencies and compulsory insurance databases. We will only 
disclose your personal information in connection with the insurance coverage that we provide and to 
the extent required or permitted by law.  

If you provide other people’s details to us 

Where you provide us or your agent or broker with information about other people, you must make 
them aware that you are doing so. Where possible, you should also provide them with this notice.  

If you would like more information 

For more information about how we use your personal information, please see our privacy policy, which 
is available on our website (https://www.dtw1991.com/pages/privacy-policy) and in other formats upon 
request. Additional information on how the insurance market uses data is provided by the Lloyd’s 
Market Association (“LMA”) in their Insurance Market Core Uses Information Notice.  

Contacting us and your rights 

You have rights in relation to the information we hold about you, including the right to access your 
information. If you wish to exercise your rights, discuss how we use your information or request a copy 
of our full privacy notice(s) you should contact the broker or agent who provided you with your 
insurance in the first instance, or you may get in touch with us by contacting: 

The Data Protection Officer 

Coverys Managing Agency Ltd 

71 Fenchurch Street 

London 



EC3M 4BS 

+44 20 7977 0800 

Data.protection@coverys.co.uk 
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